
 Refund policy 
 
 

Refund Period: 
Customers are eligible for a refund within 24 hours from the date of purchase. This applies in the case of a 
transaction failure or if a candidate chooses not to continue. 
Conditions for Refund: 
1. The refund request must be submitted within the specified 24-hour period. 
2. In the event of a transaction failure or if a candidate decides not to continue, a refund will be processed. 
3. Proof of purchase, such as a receipt or order confirmation, must be provided. 
Refund Process: 
1. Customers can initiate a refund request by contacting our customer support team through mail: 
sandeepvishwakarma383@hotmail.com. 
2. The request will be reviewed within two business days. 
3. Once approved, the refund will be processed using the original payment method. 
Exceptions: 
1. Services that have been used may not be eligible for a refund. 
Contact Information: 
For refund inquiries or assistance, please contact our customer support team at 
sandeepvishwakarma383@hotmail.com/+918305398311 
 


